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 Arrow Mutual Liability Insurance Company  62-046 
 Comments: 
 Kathy McMillan, RN, CPUR 
 Utilization Review Nurse 
 23 Commonwealth Avenue 
 Chestnut Hill, MA  02467 
 Phone Number: (617) 244-5730 Ext:  107 
 Fax: (617) 244-4106 
 Toll Free #: (800) 457-9753 

 Baystate Health System  96-070 
 Comments: 
 Gary Mackey, BS, MBA 
 Director, Disability Mgmt. Services 
 280 Chestnut Street, 5th Floor 
 Springfield, MA  01199 
 Phone Number: (413) 794-7682 
 Fax: (413) 794-4414 
 Toll Free #: (888) 367-5815 

 Berkley Administrators of Connecticut, Inc.  13-013 
 Comments: 
 Jeannette Horton, RN CCM 
 Utilization Reviewer 
 195 Scott Swamp Rd,  PO Box 4012 
 Farmington, CT  060344012 
 Phone Number: (860) 409-2314 
 Fax: (860) 409-2368 
 Toll Free #: (800) 251-0692 

 BMEGATEWAY 102-075 
 Comments: 
 Lisa Bellia, RN 
 UR Nurse 
 600 Unicorn Pkwy 
 Woburn, MA  01801 
 Phone Number: (781) 396-6288 
 Fax: (781) 396-6173 
 Toll Free #: (877) 467-6001 
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 Broadspire Services, Inc. 111-083 
 Comments: 
 Melanie Mathelier, RN, BSN, MSN 
 UM Department Manager 
 1601 SW 80th Terrace 
 Plantation, FL  333244036 
 Phone Number: (954) 693-1221 
 Fax: (954) 452-4081 
 Toll Free #: (800) 800-7660 

 Bunch and Associates, Inc. 109-082 
 Comments: 
 Suda Erwin 
 Program Director 
 2717 S. Arlington Road 
 Akron, OH  44312-4725 
 Phone Number: (330) 644-4343 Ext:  202 
 Fax: (863) 669-2076 
 Toll Free #: (800) 906-5373 Ext:  202 

 Cambridge Integrated Services Group, Inc. 108-081 
 Comments: 
 Denise Davie, RN 
 UR Nurse 
 87 Commerce Way, Ste. 750 
 Bethlehem, PA  18017 
 Phone Number: (800) 693-6744 Ext:  3211 
 Fax: (800) 693-4611 
 Toll Free #: (800) 693-4611 

 Charter Management Review Services  68-050 
 Comments: 
 Anne Lindmark, RN 
 UR Nurse 
 25 New Chardon St. 
 Boston, MA  02114 
 Phone Number: (617) 488-6500 
 Fax: (617) 488-6550 
 Toll Free #: (800) 748-0743 
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 Chubb Services Corporation 100-076 
 Comments: 
 Robert Santoro 
 Managing Senior Vice President 
 15 Mountain View Rd. 
 Warren, NJ  070611615 
 Phone Number: (908) 903-7182 
 Fax: (908) 903-7187 
 Toll Free #: (800) 453-5176 

 Concentra Integrated Services, Inc.  11-009 
 Comments: 
 Peggy Melendez, LPN 
 Team Leader 
 5130 Eisenhower Blvd., Ste 300B 
 Tampa, FL  33634 
 Phone Number: (813) 806-2008 
 Fax: (781) 290-5341 
 Toll Free #: (800) 354-3053 

 Cook & Company, Inc. 112-086 
 Comments: 
 Karen Shanley 
 President 
 1025 Plain Street 
 Marshfield, MA  02050 
 Phone Number: (781) 837-7300 
 Fax: (781) 837-8986 
 Toll Free #: (800) 281-9696 

 CorVel Corporation-Acton   4-006 
 Comments: 
 Gail Pacifico, RN, BSN, CCM 
 Branch Manager 
 31 Nagog Park, Suite 305 
 Acton, MA  01720 
 Phone Number: (978) 266-9162 Ext:  303 
 Fax: (978) 266-9167 
 Toll Free #: (800) 275-3943 Ext:  303 
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 Crawford & Company   3-005 
 Comments: 
 Joseph Sterle, III, RN, CCM, CDMS, SCLA 
 Manager, Utilization Review Services 
 200 Glenridge Pointe Pkwy, Ste 400 
 Atlanta, GA  30342 
 Phone Number: (404) 497-6402 
 Fax: (678) 937-8229 
 Toll Free #: (800) 541-5975 Ext:  86402 

 First Health Group Corp.  20-045 
 Comments: 
 Cheryl Deppert 
 Manager, Clinical Division, Care Delivery Sys. 
 1507 N. Falkenbury Rd. 
 Tampa, FL  33619 
 Phone Number: (813) 630-3272 
 Fax: (813) 630-3265 
 Toll Free #: 

 FutureComp  12-020 
 Comments: 
 Judith Burke 
 Manager Managed Care, FutureComp 
 Banknorth Insurance Group 
 2077 Roosevelt Ave., PO Box 9040 
 Springfield, MA  011029040 
 Phone Number: (413) 750-4247 
 Fax: (413) 739-9330 
 Toll Free #: (800) 688-7256 Ext:  4247 

 GENEX Services  39-025 
 Comments: 
 Dottie Railing, RN,CCM 
 UM Branch Manager 
 440 East Swedesford Rd, Ste 2045 
 Wayne, PA  19087 
 Phone Number: (610) 989-4900 
 Fax: (610) 964-5394 
 Toll Free #: (800) 647-1427 
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 GUARDCo, Inc.  90-065 
 Comments: 
 Erin Bender 
 Cooperative Care Analyst 
 40-44 West Market Street 
 Wilkes-Barre, PA  18703 
 Phone Number: (570) 823-7300 Ext:  4428 
 Fax: (570) 825-0611 
 Toll Free #: (888) 482-7320 

 Hartford Fire Insurance Company 103-078 
 Comments: 
 J. McCollum 
 Health Law Specialist 
 The Hartford 
 690 Asylum Avenue, T9-106 
 Hartford, CT  06115 
 Phone Number: (860) 547-8823 
 Fax: (860) 757-5681 
 Toll Free #: 

 HDI  76-055 
 Comments: 
 Diane Green 
 Vice President, Product Development & Quality Mgmt. 
 74 Scott Swamp Rd. 
 Farmington, CT  06032 
 Phone Number: (860) 321-3565 
 Fax: (860) 321-2117 
 Toll Free #: (877) 479-3829 

 Human Resources Division, Workers Compensation Section  60-047 
 Comments: 
 Brian Hickey 
 Workers' Compensation Administrator/CFO 
 Human Resources Division 
 1 Ashburton Place, 3rd Flr 
 Boston, MA  02108 
 Phone Number: (617) 878-9715 
 Fax: (617) 727-1175 
 Toll Free #: (800) 266-7991 
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 Injury Management Resources/AIM/MCMC  35-017 
 Comments: 
 Ann Marie Crafts, RN, BSN 
 Utilization Review Program Manager 
 P.O. Box 4070 
 Burlington, MA  01803 
 Phone Number: (800) 876-2765 
 Fax: (781) 221-8567 
 Toll Free #: (800) 876-2765 

 Injury Medical Review/MCMC  33-017 
 Comments: 
 Ann Marie Crafts, RN, BSN 
 Utilization Review Program Manager 
 187 Billerica Road 
 Chelmsford, MA  01824 
 Phone Number: (978) 614-1000 Ext:  265 
 Fax: (978) 614-1212 
 Toll Free #: (800) 791-9900 

 Intracorp   2-003 
 Comments: 
 Susan Mallinger, RN 
 Director, Disability Review Services 
 4100 International Pkwy, Ste 1010 
 Carrollton, TX  75007 
 Phone Number: (972) 307-2700 Ext:  74150 
 Fax: (972) 307-3734 
 Toll Free #: (800) 642-1635 Ext:  74150 

 Liberty Mutual Managed Care, Inc. (LMMC)  52-044 
 Comments: 
 Judith Strate RN,BSN 
 Director, Utilization Management 
 2000 Westwood Drive 
 Wausau, WI  54402 
 Phone Number: (715) 841-1248 
 Fax: (715) 843-3004 
 Toll Free #: (800) 435-4401 Ext:  1248 
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 MAC Risk Management, Inc.  47-035 
 Comments: 
 Peg O'Neil, RN, CCM 
 Supervisor, Medical Team 
 45 Dan Road 
 Canton, MA  02021 
 Phone Number: (781) 298-4943 
 Fax: (781) 348-1947 
 Toll Free #: (800) 288-8415 Ext:  4943 

 Managed Benefit Services, Inc.  55-033 
 Comments: 
 Diane Davis 
 President 
 268 Summer Street 
 Boston, MA  02210 
 Phone Number: (617) 946-8700 
 Fax: (617) 946-8744 
 Toll Free #: (888) 704-9044 

 Managed Benefit Systems, Inc.  91-068 
 Comments: 
 Diane Davis 
 President 
 268 Summer Street 
 Boston, MA  02210 
 Phone Number: (617) 946-2550 
 Fax: (617) 946-2554 
 Toll Free #: (800) 784-2559 

 Marriott International, Inc.  19-016 
 Comments: 
 Stephen Fedele 
 Regional Director of Casualty Claims 
 301 Edgewater Dr., Ste 414 
 Wakefield, MA  01880 
 Phone Number: (781) 451-4035 
 Fax: (781) 245-4892 
 Toll Free #: (800) 632-5246 Ext:  4035 
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 Medical Evaluation Specialists, Inc.  38-219 
 Comments: 
 Crystal Carvotta-Brown RN,BSN,MMH 
 Director-Quality&RegComp/QACoordinator 
 315 Norwood Park South 
 Norwood, MA  02062 
 Phone Number: (800) 601-6717 
 Fax: (832) 485-0151 
 Toll Free #: (800) 601-6717 

 MedInsights  27-022 
 Comments: 
 Dolores Cassidy RN,ABQAURP,CLNC 
 Manager of UM/TCM 
 206 Gothic Court, Suite 308 
 Franklin, TN  37067 
 Phone Number: (615) 778-8915 
 Fax: (615) 778-5135 
 Toll Free #: (800) 527-6106 

 National Grid U.S.A.  63-048 
 Comments: 
 Susan Killion RN, COHNS, CCM 
 Disability and Utilization Reviewer 
 25 Research Drive 
 Westborough, MA  01582-0099 
 Phone Number: (508) 389-2506 
 Fax: (508) 389-4432 
 Toll Free #: (800) 550-2745 

 NSTAR  49-034 
 Comments: 
 Sandy McGuire 
 Safety & Health Services 
 One NSTAR Way #SE 100 
 Westwood, MA  02090 
 Phone Number: (781) 441-8130 
 Fax: (781) 441-8302 
 Toll Free #: (800) 232-6243 
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 Procura Management, Inc. 106-079 
 Comments: 
 Judy Stanislawczyk, RN, CCM 
 Branch Manager 
 107 South Avenue West, Suite 3 
 Cranford, NJ  07016 
 Phone Number: (908) 931-1400 Ext:  41 
 Fax: (908) 931-1407 
 Toll Free #: (800) 780-1401 Ext:  41 

 Quality Review Associates  38-021 
 Comments: 
 Liz Farley RN 
 UR Review Manager 
 100 Quannapowitt Road STE 201 
 Wakefield, MA  01880 
 Phone Number: (781) 683-1108 
 Fax: (781) 246-3167 
 Toll Free #: (800) 383-4845 

 Raytheon Company  54-039 
 Comments: 
 Daniel Knight Esq. 
 Senior Manager, workers Comp 
 47 Foundry Avenue 
 Waltham, MA  02453 
 Phone Number: (781) 642-2603 
 Fax: (781) 642-3604 
 Toll Free #: (888) 633-2667 

 Sargent Medical Review  87-072 
 Comments: 
 Joanne Sargent, RN 
 President 
 23 Chelmsford Street 
 Chelmsford, MA  01824 
 Phone Number: (978) 256-7459 
 Fax: (978) 256-4941 
 Toll Free #: (888) 567-6468 
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 Sedgwick CMS 111-084 
 Comments: 
 Tracie Weickenand, RN, CCM 
 Supervisor 
 1100 Ridgeway Loop Rd., Ste 200 
 Memphis, TN  38120 
 Phone Number: (901) 415-3875 
 Fax: (866) 922-7236 
 Toll Free #: (866) 286-0281 

 SRS - Aurora 103-080 
 Comments: added 6/26/2006 
 J. A. McCollum 
 Health Law Specialist 
 The Hartford 
 690 Asylum Ave. (T9-106) 
 Hartford, CT  06115 
 Phone Number: (860) 547-8823 
 Fax: (860) 757-5681 
 Toll Free #: 

 SRS - Syracuse 103-079 
 Comments: 
 J. A. McCollum 
 Health Law Specialist 
 The Hartford 
 690 Asylum Ave. (T9-106) 
 Hartford, CT  06115 
 Phone Number: (860) 547-8823 
 Fax: (860) 757-5681 
 Toll Free #: 

 Stephenson & Brook Co. Inc.  59-040 
 Comments: 
 Anne Stephenson, RN 
 Chief Executive Officer 
 40 South Street 
 Marblehead, MA  01945 
 Phone Number: (781) 631-0636 
 Fax: (781) 631-2016 
 Toll Free #: (800) 884-5738 
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 The Hanover Insurance Group  14-024 
 Comments: Formerly-Allmerica Financial Corporation 
 Charlene Bullwinkel, RN, BS,CCM 
 Utilization Mgmt. Team Leader 
 440 Lincoln Street 
 Worcester, MA  01653 
 Phone Number: (508) 855-5298 
 Fax: (508) 854-1730 
 Toll Free #: (800) 853-7540 Ext:  5298 

 Windham Group  97-071 
 Comments: 
 Jodi Loud, RN, BSN 
 Utilization Review Nurse 
 507 Southampton Road, 
 Ste 3 
 Westfield, MA  01085 
 Phone Number: (800) 898-0386 Ext:  4330 
 Fax: (866) 334-8162 
 Toll Free #: (800) 898-0386 

 Zurich Services Corporation  82-062 
 Comments: 
 Kathleen Gallagher 
 Regulatory Compliance  Manager 
 1400 American Ln, Tower 2, 6th Flr 
 Schaumburg, IL  60196-1056 
 Phone Number: (847) 706-2209 
 Fax: (866) 785-4602 
 Toll Free #: (800) 451-8731 
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